ABB DRIVE SERVICES

Services to match your every need
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From spare parts and technical support to cloud-based condition
monitoring and assistance solutions, ABB offers the most extensive
service offering for drives to fit your needs. The global ABB service units,
complemented by external authorized value providers, form a service
network on your doorstep. Maximize performance, uptime and
efficiency throughout the life cycle of your drive assets.
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Advanced services

Gain the unique ABB Ability™
digital advantage through data

collection and analytics with
advanced services.

Replacements

Fast and efficient
replacement services to
minimize production
downtime.

End-of-life services
Responsible dismantling,
recycling and reusing of
products, according to local
laws and industrial standards.
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Maintenance
Systematic and organized
maintenance and support
over the life cycle of

your assets.
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Extensions, upgrades

& retrofits

Up-to-date systems and devices
with the best possible
performance level.

Engineering & consulting
Ways to identify and improve the
reliability, usability, maintainability

and safety of your production

processes.

Global service network 24/7

‘I need operational excellence,

rapid response, improved
performance and life cycle
management.”

Agreements
Comprehensive bundling of
relevant services into one
contract to suit your needs.

Training

Comprehensive and
professional training either at
ABB premises or your own.

Spares & consumables
Authentic, high-quality ABB

spares and consumables with
quick delivery.

Technical support & repairs
Quick and accurate response
during emergencies and efficient
support during planned
production breaks.
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Installation &
commissionning
Highly-trained and reliable
installation and commissioning
experts at your service.




Service Agreements - ABB Drive Care

Simplify your drive maintenance with the expertise
of the equipment manufacturer. With ABB Drive Care
agreement, you get the right service that matches
your needs and budget.

Training

Professional training enhances employee
competence and motivation, improves site safety,
productivity and reduces downtime. In addition
to e-learning and hands-on courses at more than
20 ABB training centers globally, some of our
courses can also be conducted at your facilities.

Installation & commissioning

Proper installation and commissioning are

essential for all drives. ABB-certified engineers
provide professional installation and commissioning
services for you to optimize drives safety, availability
and performance. Our expertise also helps you
minimize installation and commissioning time

and cost.

Technical support & repairs

Quick and accurate response during emergencies
and efficient support during planned production
breaks. Our drive repair services are fast and
effective, helping you restore your operations
quickly. ABB certified service engineers can provide
both on-site repair and workshop repair services.

Spares & consumables

If a fault is detected within a drive, the right,
authentic ABB spare part can be delivered as soon
as you need it.

Maintenance

We offer maintenance services that cover everything
from life cycle assessment through to detailed
preventive maintenance programs. By performing
regular maintenance, we can maximize your drives
reliability and keep your drives going longer.

Engineering & consulting

Engineering and consulting help in improving
the performance of production processes and
facilitates effective asset management.

We leverage our network to provide the best
solutions for you.

Upgrades & retrofits

Enhance and modernize your existing drives with
upgrades and retrofits from ABB. Upgrades and
retrofits will improve your drives’ reliability and
performance and extend their functionality.

In addition, modernizing your drives ensures
support and spares availability. Modernization
services are also available for drives other

than ABB.

Advanced services

Gain the unique ABB Ability™ digital advantage
through data collection and analytics with advanced
services. Our remote monitoring and energy
efficiency solutions mean your business stays a step
ahead. Accurate, real-time information about your
energy consumption or drive events will facilitate
you making the right decisions about your assets
operations at the right time.

Replacements

We offer you the world’s widest drives portfolio.
Our experts will help you select the optimal
replacement drive with the correct features for
your application.

End-of-life services

We behave in an environmentally responsible way
throughout every drive’s life cycle, even when it
reaches the end of its working life.We will remove
and dispose of any ABB or non-ABB drive and
associated equipment in line with the environmental
regulations enforced within your country.

For more information please contact

your local ABB representative or visit:

abb.com/drives/services
abb.com/searchchannels

We reserve the right to make technical changes or
modify the contents of this document without prior
notice. With regard to purchase orders, the agreed
particulars shall prevail. ABB does not accept any
responsibility whatsoever for potential errors or
possible lack of information in this document.

We reserve all rights in this document and in the

subject matter and illustrations contained therein.

Any reproduction, disclosure to third parties or utilization
of its contents —in whole or in parts —is forbidden

without prior written consent of ABB.
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